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The 5 E's of Experience Design
Pick the feeling first. Then design every E to deliver it. Step into your attendees' shoes, from the first email to the drive home.

ST EP  1 Why does this conference exist? Ask "why" five times until you hit the real reason.

ST EP  2 How do you want attendees to feel at each stage? Fill in each row through their perspective.

STAGE THEY  F E E L THEY  TH INK MY  I D EAS  FOR  TH IS  STAGE

1

Excitement
Build anticipation before they arrive

2

Entry
Set the tone in the first 60 seconds

3

Engagement
Create real connection

4

Exit
End with momentum, not a fizzle

5

Extension
Carry the afterglow forward

People come for the content. They come back for the connections. bahaachmait.com


